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Jackson Housing Commission
Board of Commissioners
Regular Meeting
July 17, 2019 @ 12:00pm
Chalet Terrace Community Room

AGENDA

Meeting Called to Order
Pledge of Allegiance

ROLL CALL

Michelle Woods, President

Gerald Montgomery, Vice-President
James Stark, Commissioner
Caroline Parker, Commissioner
Carmen Wade, Commissioner

Public Comments (limited to 3 minutes)

Approval of Regular Meeting Minutes: May 15, 2019
Approval of Annual Meeting Minutes: May 22, 2019
Approval of the Previously Paid Liabilities: May 2019 & June 2019

RESOLUTIONS
Resolution No.2019-08: Approval of Collection Losses July 2019
Resolution No.2019-09: Approval of 2019FY Budget

DIRECTOR'S REPORTS
Section 8
Leasing and HAP Utilization Report
Public Housing
Tenant Accounts Receivable
Move Quts
Vacant Unit Tumaround
Executive
S8 Income Statement
PH Income Statement
Petty Cash Fund Register
After Hours/Emergency Response Report
Utility Costs and Consumption

ADJOURNMENT

NEXT MEETING: Regular Meeting- August 21, 2019- Shahan Blackstone North



Jackson Housing Commission
Regular Meeting
May 15, 2019
12:00pm

The Jackson Housing Commission Board of Commissioners held a Regular Mesting on May 15, 2019 in the Shahan Blackstone North
Community Room. President Michelle Woods called the meeting to order at 12:00pm. Upon roll call, the following commissioners were
present: Michelle Woods, Gerald Montgomery, Caroline Parker, Carmen Wade and James Stark.

Also, present;
Laurie Ingram, Executive Director
Shari Boyce, Section 8 Program Director
Chelsea Poole, Executive Secretary

19-05-17-01 Public Comments :
President Woods extended an invitation for those in attendance to make comments. Mr. Dwayne Hasley commended
Shahan management's efforts to improve the communtty. He also asked JHC administration to support the community
by requiring residents o adhere to policies regarding trash and liter. Mr. Stark encouraged Mr. Hasley to contact Ms.
Ingram to discuss his concems.

19-05-17-02 Approval of the Minutes of the Regular Meeting held April 17, 2019
Commissioner Montgomery MOVED to approve the Minutes of the Regular Meeting held April 17, 2019.
Commissioner Parker SECONDED and upon voice vote, the motion adopted:

AYES: M. Woods, G. Montgomery, C. Parker, C. Wade, J. Stark
NAYS: None

ABSTAIN: None

ABSENT: None

19-05-17-03 Approval of Previously Paid Liabilities: April 2019
Mr. Stark asked questions regarding numerous payments to First National Bank of Omaha. Ms. Ingram explained
that FNB of Omaha is the agency credit card and vendors noled are itemized charges on the Previously Paid
Liabilities Report. In addition, checks written to Robert Bills, a resident volunteer are for the sole purpose of
purchasing food and supplies for the Feed Thy Neighbor Lunch Program, which feeds approximately fifty people M-F
in the Community Living Room at Reed Manor. Ms. Ingram assured that the Accounts Payable Specialist
reconciles all receipts and process checks according to the agency’s check policy. Lastly, CAA submitted a backlog
of timesheets for H, Crampton, previous case manager assigned to JHC.

Commissioner Stark MOVED to approve Previously Paid Liabilities April 2019.
Commissioner Montgomery SECONDED and upon roll call, the motion adopted:

AYES: M. Woods, G. Montgomery, C. Parker, C. Wade, J. Stark
NAYS: None

ABSTAIN: None

ABSENT: None

19-05-17-04 Resolution No.2019-04: Approval of Collection Write Off May 2019
Commissioner Parker MOVED to approve Collection Losses of $3,380.24
Commissioner Montgomery SECONDED and upon roll call, the motion adopted:

AYES: M. Woods, G. Montgomery, C. Parker, C. Wade, J. Stark



NAYS: None
ABSTAIN: None
ABSENT: None

19-05-17-06
Section 8
A. Leasing HAP Utilization Report

Public Housing
B. Tenant Accounts Receivables
Mr. Stark asked if AR over 90 days included accounts previously written off; if so, the number seemed high.

Staff will provide a definite answer.
C. Move Outs
D. Vacant Unit Turnaround

Executive
E. Income Statement

F. PH income Statement

G. Petty Cash Fund Register

H. After Hours/Emergency Response Report
The BOC asked questions regarding the timeliness and response to emergency work orders. Mr. Stark is
concemed about the staff's willingness to perform routine plumbing problems. Ms. Ingram expressed that she is
very confident that staff is prioritizing work orders by the severity of the problem. However, she further explained
that staffing issues caused by current maintenance vacancies, as well as difficulties recruiting qualified applican’

does affect the timeliness of assigned duties. Mr. Montgomery suggested soliciting retired laborers to perfort.,
skilled jobs. Ms. Ingram stated that the agency has considered offering training in the skilled trades to interested

staff.

. Utility Costs and Consumption

19-05-17-07 Other Business

Commissioner Parker MOTIONED to adjourn the Regular Meeting at 12:20pm. Commissioner Stark SECONDED. All was in favor of
adjournment. The meeting adjourned at 12:44pm.

Respectfully submitted,

Laurie Ingram, MBA, PHM
Executive Director

ATTESTED:

Michelle Woods, President



Jackson Housing Commission

Annual Meeting
May 22, 2019
12:00pm

The Jackson Housing Commission Board of Commissioners held an Annual meeting on May 22, 2019 in Reed Manor Board Room.
President Michelle Woods called the meeting to order at 12:00pm. Upon roll call, the following commissioners were present; Michelle
Woods, Gerald Montgomery, Caroline Parker and James Stark. Commissioner Carmen Wade entered the meeting at approximately
12:30pm.

Also, present:
Laurie Ingram, Executive Director
Shari Boyce, Section 8 Program Director
Chelsea Poole, Executive Secretary

19-05-22-01 Michelle Woods solicited nominations for the office of President to serve from May 2019 to April 2020. Michelle
Woods was nominated for President. No additional nominations were entered. The voice vote was as follows:

AYES: M. Woods, G. Montgomery, C. Parker, C. Wade, J. Stark
NAYS: None

ABSTAIN: None

ABSENT: C. Wade

Michelle Woods was re-elected, President of the JHC Board of Commissioners.

05-22-02 President Woods solicited nominations for Vice-President to serve from May 2019 to April 2020. James Stark was
nominated for Vice-President. No additional nominations were entered. The voice vote was as follows:

AYES: M. Woods, G. Montgomery, C. Parker, C. Wade, J. Stark
NAYS: None

ABSTAIN: None

ABSENT:; C. Wade

James Stark was re-elected, Vice-President of the JHC Board of Commissioners.
Ms. Ingram welcomed the community members, residents and staff, as well as, thanking them for attending the Annual Meeting. Ms.
Ingram proceeded to present the JHC 2018-2019 Annual Report-April 1, 2018-March 31, 2019, highlighting agency achievements, the
2019 Tenant Survey results, fiscal year financial reports and resident stories.
Commissioner Parker MOTIONED to adjourn the Regular Meeting at 1:02pm. Commissioner Montgomery SECONDED. All was in
favor of adjoumment. The Annual Meeting ended at 1:02pm.
Respectfully submitted,
Laurie Ingram, MBA, PHM

Executive Director

(ESTED:

Michelle Woods, President



Jackson Housing Commission
Jackson, MI

The following Resolution introduced by President Woods read in full and considered:

RESOLUTION NO. 2019-08

Pursuant to the Uncollectible Tenants Accounts Policy which authorizes the Commission to write
off delinquent accounts after 3 months as shown below:

AMP 1: Chalet Terrace $1,698.64
AMP 2: Reed Manor $2,058.17
AMP 3: Shahan Blackstone North $ 260.85
Total $4,017.66

The attached Collection Losses Report reflects the delinquent amount of $4,017.66 approved for
fiscal year 2019-2020 write-off.

Commissioner MOVED to adopt the foregoing Resolution as read.
Commissioner SECONDED the motion and upon roll call, the
"AYES" and "NAYS" were as follows:

AYES:
NAYS:
ABSTAIN:
ABSENT:

President declared the motion carried and the Resolution adopted.

I hereby certify that the above Resolution adopted at a Regular Meeting of the Jackson Housing
Commission on July 17, 2019

Michelle Woods
President
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Jackson Housing Commission
Jackson, M1

The following Resolution introduced by read in full and considered:

RESOLUTION NO. 2019-09

WHEREAS, an operating budget shall be developed for each AMP, Section 8 and COCC;

WHEREAS, the operating budgets include estimates of all revenue and expenses that directly or
indirectly support the operations of each AMP, Section 8 and COCC;

THEREFORE BE IT RESOLVED THAT the Commission adopts the attached Fiscal Year 2019
(April 1, 2019 to March 31, 2020) Operating Budgets for each AMP, COCC and Section 8.

Commissioner MOYVED to adopt the foregoing Resolution as introduced and
read. Commissioner Parker SUPPORTED the motion, and, upon roll call, the
"AYES" and "NAYS" were as follows:

AYES:
NAYS:
ABSTAIN:
ABSENT:

declared the motion carried and the Resolution adopted.

I hereby certify that the above Resolution adopted at a Regular Meeting of the Jackson Housing
Commission on July 17, 2019.

Michelle Woods
President
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Emergency Work Order Detail
Chalet Terrace (amp1)
Emergency Work Orders active between 05/01/2019 and 06/01/2019

Page 1

Work Orders Completed within 24 Hours

P--~erty Unit wo WO Priority WO Category WO Brief Description Call Date Date Work Hours to
. Completed Complete
Bl 00000123 3969 Emergency Plumbing Clogged tollet. 05/02/2019 4:00 PM  05/02/2019 5:20 PM 1.33
ampl 00000026 3989 Emergency HVAC No heat 05/07/2019 3:17 AM  05/07/2019 5:10 AM 1.88
ampl 00000004 4071 Emergency Plumbing No hot water 05/11/2019 8:53 PM  05/11/2019 9:49 PM 0.93
ampl 1248 4072 Emergency Plumbing Leaking plpe 05/14/2019 3:07 PM  05/14/2019 3:07 PM 0.00
ampl 1248 4073 Emergency Plumbing Leaking pipe 05/13/2019 6:46 PM  05/13/2018 7:15 PM 0.48
ampi 4074 Emergency Chalet community room 05/13/2019 6:19 PM  05/13/2019 6:456 PM 0.45
ampl 4079 Emergency Emergency Alekyo Center alarm 05/14/2019 10:22 PM  05/14/2019 10:57 PM 0.58
ampl 00000030 4110 Emergency Windows/Blinds Broken windows 05/09/2019 4:18 PM  05/09/2019 5:36 PM 1.30
ampl 4267 Emergency Community Roomn 05/20/2019 6:30 PM  05/20/2019 6:45 PM 0.25
ampl 4268 Emergency Community Room 05/31/2019 10:10 AM  05/31/2019 10:10 AM 0.00
ampl 3917 Emergency Community Room 05/01/2019 5:13 PM  05/01/2019 5:54 PM 0.68
ampil 4258 Emergency Community Room 05/23/2019 6:45 PM  05/23/2019 7;15 PM 0.50
amp2 G-4 3898 Emergency Plumbing Clogged sink 04/30/2019 3:26 PM  05/01/2019 10:46 AM 19.33
amp2 4012 Emergency Exterlor Repalrs C building 2nd floor stairs. 05/09/2019 3:38 PM  05/10/2019 11:04 AM 13.43
amp2 I-55 3905 Emergency Doors/Locks Look at lock 05/01/2019 11:20 AM  05/01/2019 1:18 PM 1.97
amp2 F4 3906 Emergency Appliances Fridge is blowing out warm air 05/01/2019 11:34 AM  05/01/2019 2:16 PM 2.70
amp2 I-6 3901 Emergency Plumbing Kitchen sink Is backed uo 05/01/2019 8:54 AM  05/01/2019 10:23 AM 148
amp2 3945 Emergency DoorsfLocks Admin Gary 05/06/2019 9:35 AM  05/06/2019 9:35 AM 0.00
amp2 3946 Emergency Admin Gary 05/06/2019 9:52 AM  05/06/2019 9:52 AM 0.00
amp2 1-55 4000 Emergency HVAC Furnace isn't produding heat, 05/09/2019 9:51 AM  05/10/2019 7:52 AM 22,02
amp2 E-26 4001 Emergency Plumbing Toilet is leaking. 05/09/2019 9:52 AM  05/10/2019 7:49 AM 21,95
amp2 A-18 4029 Emergency Exterior Repairs Broken Glass 05/10/2019 11:37 AM  05/10/2019 11:50 AM 0.22
mp2 D-16 3981 Emergency Plumbing Leak In kitchen sink 05/08/2019 9:25 AM  05/69/2019 8:16 AM 22,85
amp2 4003 Emergency Plumbing Community living Room Kitchen  05/09/2019 11.:36 AM 05/10/2019 7:47 AM 20.18
imp2 -7 4004 Emergency Plumbing Water leaking through cefling. 05/09/2019 11:47 AM  05/09/2019 11:47 AM 0.00
mp2 H-34 3988 Emergency Plumbing Bathroom sink Is leaking, 05/08/2019 11:32 AM  05/09/2019 8:15 AM 20.78
¥ 1-9 4005 Emergency Plumbing Ceiling is leaking, and falling in. ~ 05/09/2019 12:10 PM 05/09/2019 2:36 PM 2.43
M. 00000196 4058 Emergency Plumbing Toilet Is leaking. 05/14/2019 B:01 AM  05/14/2018 2:40 PM 6.65
mp2 F-26 4059 Emergency Plumbing Repair kitchen drain. 05/14/2019 8:02 AM  05/14/2019 2:47 PM 6.75
mp2 26 4080 Emergency Plumbing Replaced Hot Water heater . 05/14/2019 8:04 AM  05/14/2019 2:37 PM 6.55
imp2 G-44 4061 Emergency Plumbing Tub is dlogged. 05/14/2019 8:06 AM  05/14/2019 2:44 PM 6.63
imp2 B-9 4084 Emergency Plumbing Shower head Is broken. 05/15/2019 9:18 AM  05/15/2019 10:25 AM 1.12
mp2 G-3 4028 Emergency Plumbing Razor bfade. 05/10/2019 11:29 AM  05/10/2019 12:00 PM 0.52
mp2 H-1 4066 Emergency Plumbing Baseboard Is leaking. 05/14/2019 1:48 PM  05/14/2019 3:06 PM 1.30
mp2 E-9 4097 Emergency Doors/Locks Lock out. 05/08/2019 4:15PM  05/08/2019 4:45 PM 0.50
mp2 E-7 4100 Emergency Plumbing Toilet inst flushing. 05/16/2019 3:40 PM  05/16/2019 4:00 PM 0.33
mp2 4134 Emergency Piumbing Celling is leaking. 05/12/2019 1:47 PM  05/12/2019 3:03 PM 1.27
mp2 A-13 4144 Emergency Plumbling No hot water, 05/21/2019 12:28 PM  05/21/2019 2:22 PM 1.90
mp2 D4 4206 Emergency Doors/Lacks Door Frame Is off, 05/28/2019 12:45 PM  05/29/2019 10:55 AM 22.17
mnp2 D-6 4207 Emergency Plumbing Hot Water Heater went out. 05/28/2019 1:12PM  05/28/2019 2:00 PM 0.80
mp2 G-23 4212 Emergency Plumbing Clogged tollet. 05/25/2019 11:16 AM  05/25/2019 11:56 AM 0.67
np2 B-16 4213 Emergency Doors/Locks Lock Out, 05/27/2019 10:16 AM  05/27/2019 10:40 AM 0.40
np2 H-4 4122 Emergency Plumbing Massive Sewage Leak 05/20/2019 8:00 AM  05/20/2019 2:00 PM 6.00
np2 4135 Emergency Doors/Locks Lock out. 05/12/2019 4:14 PM  05/12/2019 4:45 PM 0.52
np2 31 4148 Emergency Plumbing Tollet is dogged. 05/21/2019 1:00 PM  05/22/2019 9:56 AM 20.93
np2 I-52 4106 Emergency Doors/Locks Lock change 05/17/2019 11:43 AM  05/17/2019 1:30 PM 1.78
np2 H-30 4163 Emergency Plumbing No water. 05/22/2019 2:31 PM  05/23/2019 8:28 AM 17.95
np2 A-11 4150 Emergency Appliances Fridge isn't working. 05/21/2019 1:57 PM  05/21/2019 2:45 PM 0.80
np2 H-18 4234 Emergency Appliances Fridge isn't working. 05/30/2018 7:37 AM  05/30/2019 9:58 AM 2.35
np2 3936 Emergency DoorsfLocks I building rubbish room 05/06/2019 7:57 AM  05/06/2019 11:39 AM 3.70
np2 B-21 3947 Emergency Doors/Locks Admin Gary 05/06/2019 10:14 AM  05/06/2019 10:14 AM 0.00
np2 I-36 3948 Emergency Doors/Locks Admin Gary 05/06/2019 10:16 AM  05/06/2019 10:16 AM 0.00
p2 H-4 4262 Emergency Plumbing Water, 05/19/2019 9:00 AM  05/19/2019 10:00 AM 1.00
¥ H-4 4263 Emergency Plumbing Water. 05/18/2019 10:15 PM  05/19/2019 1:45 AM 3.50
W B-16 4264 Emergency Appllances Fridge isn't working. 05/19/2019 4:15PM  05/19/2019 4:45 PM 0.50
p2 H-15 4266 Emergency Plumbing Tollet is leaking. 05/29/2019 7:58 PM  05/29/2019 8:56 PM 0.97
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amp3 3938 Emergency Doors/Lacks Community Room 05/06/2019 8:07 AM  05/06/2019 8:07 AM 0.00

amp3 3939 Emergency Doors/Locks Community Room 05/01/2019 6:54 PM  05/01/2019 7:24 PM 0.50

amp3 3964 Emergency Doors/Locks Community Room 05/06/2019 5:04 PM  05/06/2019 5:34PM 0.50

amp3 360 3909 Emergency Doors/Locks Lock Change 05/01/2019 2:00 PM  05/01/2019 2:15PM 0.25

amp3 150 3987 Emergency HVAC No heat 05/08/2019 12:00 PM  05/08/2019 1:30PM 1.50
amp3 146 4162 Emergency Plumbing Kitchen Plumbling 05/22/2019 10:45 AM  05/22/2019 11:00 AM ! .
amp3 325 4107 Emergency Plumbing Toilet 05/17/2019 12:00 PM  05/17/2019 12:30 PM b..., ’

amp3 355 3941 Emergency Emergency Gas Leak 05/03/2019 5:51 PM  05/03/2019 6:28 PM 0.62

Work Orders Completed within 24 Hours 64

Total number of emergency work orders: 64

Total number of emergency work orders completed/abated within 24 hours 64

Percentage of emergency work orders completed/abated within 24 hours 100 %

Emergency Work Order Detail

Friday, July 12, 2019



Emergency Work Order Detail
Chalet Terrace (amp1)
Emergency Work Orders active between 06/01/2019 and 07/01/2019

Page 1

Work Orders Completed within 24 Hours

P--~nerty Unit wo WO Priority WO Category WO Brief Description Call Date Date Work Hours to
. Completed Complete
Apl 4599 Emergency Doors/Locks Chalet community room 06/23/2019 7:45 PM  06/23/2019 8:11 PM 0.43
ampl 4600 Emergency Doors/Locks Chalet community room 06/23/2019 10:30 AM  06/23/2019 10:57 AM 0.45
ampl 00000142 4597 Emergency Plumbing Plumbing issues 06/14/2019 5:00 PM  06/14/2019 6:00 PM 1.00
ampl 00000062 4598 Emergency Plumbing Busted plpe 06/15/2019 B:00 PM  06/15/2019 9:00 PM 1.00
ampl 00000126 4601 Emergency Appliances Oven 06/23/2019 3:38 PM  06/23/2019 4:24 PM 0.77
ampl 00000133 4602 Emergency Plumbing Leak 06/21/2019 4:14 PM  06/21/2019 4:58 PM 0.73
amp1l 00000127 4368 Emergency Emergency co2 06/07/2019 12:05 PM  06/07/2019 1:00 PM 0.92
ampl 00000020 4434 Emergency Emergency Clean out 06/01/2019 1:43 PM  06/01/2019 3:59 PM 2,27
ampl 4436 Emergency Emergency Chalet community room 06/08/2019 11:44 AM  06/08/2019 6:25 PM 6.68
ampl 00000043 4437 Emergency Emergency Clean out 06/01/2019 11:53 AM  06/01/2019 1:00 PM 112
ampl 313 4440 Emergency Plumbing Clogged pipe 06/10/2019 4:00 PM  06/10/2019 5:41 PM 1.68
ampl 00000074 4409 Emergency Plumbing Clogged Toilet 06/11/2019 8:25 AM  06/11/2019 10:00 AM 1.58
ampl 4670 Emergency Emergency Alarm 06/27/2019 10:19 PM  06/27/2019 10:46 PM 0.45
amp2 G-30 4538 Emergency Appliances Fridge isn't working. 06/20/2019 11:30 AM  06/20/2019 12:05 PM 0.58
amp2 4540 Emergency Plumbing Leak in Rubbish Room. 06/20/2019 12:25 PM  06/20/2019 12:45 PM 0.33
amp2 H-6 4567 Emergency Doors/Locks Lock out. 06/16/2019 2:20 PM  06/16/2019 3:00 PM 0.67
amp2 G-15 4569 Emergency Plumbing No hot water. 06/24/2019 7:56 AM  06/24/2019 12:00 PM 4.07
amp2 I-21 4449 Emergency Plumbing No hot water, 06/12/2019 2:19 PM  06/12/2019 2:34 PM 0.25
amp2 1-29 4558 Emergency Appliances Fridge isn't working. 06/21/2019 12:53 PM  06/21/2019 2:35 PM 1.70
amp2 G-24 4571 Emergency Doors/Locks Lock out. 06/23/2019 12:17 PM  06/23/2019 12:38 PM 0.35
amp2 G-29 4572 Emergency Doors/Locks Door kicked in. 06/22/2019 11:50 AM  06/22/2019 12:34 PM 0.73
amp2 E-4 4574 Emergency Doors/Locks Lock out. 06/22/2019 11:31 AM  06/22/2019 11:52 AM 0.35
amp2 D-22 4587 Emergency Plumbing Ne hot water. 06/25/2019 7:46 AM  06/25/2019 8:20 AM 0.57
amp2 E-2 4573 Emergency DoorsfLocks Lock out. 06/22/2019 2:20 PM  06/22/2019 2:46 PM 0.43
amp2 4604 Emergency Doaors/Locks Interior Glass Door Broken F Blg. 06/24/2019 7:10 PM  06/24/2019 8:08 PM 0.97
amp2 G-26 4625 Emergency Appliances Fridge isn't working. 06/26/2019 1:57 PM  06/27/2019 1:44 PM 23.78
am—" H-33 4628 Emergency Plumbing No hot water 06/27/2019 7:29 AM  06/27/2019 8:09 AM 0.67
a G-13 4531 Emergency Doors/fLocks Change locks 06/19/2019 1:29 PM  06/19/2019 2:29 PM 1.00
amp2 H-43 4562 Emergency Doors/Locks Lock out, 06/16/2019 8:45 AM  06/16/2019 9:30 AM 0.75
amp2 1-29 4305 Emergency Appliances No hot water. 06/04/2019 3:30 PM  06/04/2019 3:45 PM 0.25
amp2 4 4309 Emergency Plumbing Leaking Tollet. 06/04/2019 3:59 PM  06/04/2019 4:01 PM 0.03
amp2 G-17 4304 Emergency Appllances Fridge Isn't working. 06/04/2019 2:28 PM  06/04/2019 3:00 PM 0.53
amp2 E-19 4323 Emergency Doors/Locks Door was stuck. 06/05/2019 12:25 PM  06/05/2019 1:25 PM 1.00
amp2 B-9 4283 Emergency Plumbing Hot Water Heater. 06/03/2019 8:47 AM  06/03/2019 9;15 AM 0.47
amp2 H-22 4287 Emergency Appliances Fridge Isn't working. 06/03/2019 9:44 AM  06/03/2019 10:40 AM 0.93
amp2 B-10 4356 Emergency Plumbing No hot water. 06/06/2019 3:41 PM  06/06/2019 4:15 PM 0.57
amp2 1-36 4377 Emergency DoorsfLocks Lock out, 06/02/2019 4:34 PM  06/02/2019 4:56 PM 0.37
amp2 G-24 4379 Emergency Plumbing Leaks/Plumbing 06/01/2019 1:40 PM  06/01/2019 2:53 PM 1.22
amp2 1-20 4381 Emergency Plumbing Clogged sink. 06/07/2019 2:54 PM  06/07/2019 2:54 PM 0.00
amp2 4382 Emergency Doors/Locks Lock out. 06/02/2019 3:50 PM  06/02/2019 4:30 PM 0.67
amp2 4332 Emergency Plumbing I Bullding 06/06/2019 7:00 AM  06/06/2019 7:30 AM 0.50
amp2 1-29 4352 Emergency Plumbing No hot water, 06/06/2019 2:59 PM  06/07/2019 9:03 AM 18.07
mp2 D-22 4384 Emergency Plumbing No hot water. 06/07/2019 2:45PM  06/07/2019 3:00 PM 0.25
imp2 D-6 4396 Emergency Plumbing No hot water, 06/10/2019 10:17 AM  06/10/2019 10:37 AM 0.33
mp2 I-39 4444 Emergency Appifances No Hot Water 06/12/2019 11:36 AM  06/12/2019 12:06 PM 0.50
mp2 B-23 4452 Emergency Doors/Locks Change locks 06/12/2019 2:53 PM  06/12/2019 3:08 PM 0.25
imp2 E-9 4395 Emergency Plumbing Bathroom Sink and Tub 06/10/2019 9:43 AM  06/10/2019 10:43 AM 1.00
mp2 H-18 4411 Emergency Appliances Fridge Isn't working correctly. 06/11/2019 12:00 PM  06/11/2019 12:15 PM 0.25
1mp2 H-7 4453 Emergency Appliances Fridge isn't working. 06/12/2019 3:18 PM  06/12/2019 4:18 PM 1.00
imp2 B-9 4458 Emergency Plumbing No hot water. 06/13/2019 12:15 PM  06/13/2019 12:30 PM 0.25
mp2 F-10 4460 Emergency Plumbing Toilet inst flushing, 06/13/2019 7:51 AM  06/13/2019 2:32 PM 6.68
imp2 7 4461 Emergency Plumbing Tollet is dogged. 06/13/2019 9:47 AM  06/13/2019 2:30 PM 4.72
mp2 F-3 4462 Emergency Plumbing Tollet Not Flushing 06/13/2019 9:48 AM  06/13/2019 11:26 AM 1.63
mp2 I-12 4463 Emergency Appliances Stove wont tum off, 06/13/2019 12:00 PM  06/13/2019 12:15 PM 0.25
4 4386 Emergency Plumbing 1 Building 06/05/2019 5:30 PM  06/05/2019 6:15 PM 0.75
Mpe 1-56 4441 Emergency Appliances Fridge is going out. 06/12/2019 12:00 PM  06/12/2019 1:15 PM 1.25
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amp2 F-24 4497 Emergency Doors/L.ocks Lock out. 06/13/2019 4:29 PM  06/13/2019 5:00 PM 0.52
amp2 I-4 4370 Emergency Plumbing Flood 06/06/2019 5:40 AM  06/06/2019 8:04 AM 2.40
amp2 H-8 4507 Emergency DoorsfLocks Change locks 06/18/2019 11:44 AM  06/18/2019 12:00 PM 0.27
amp2 1-21 4539 Emergency Plumbing No hot water. 06/20/2019 11:47 AM  06/20/2019 12:24 PM 0.62
amp2 1-39 4677 Emergency Doors/Locks Lock Change. 06/30/2019 7:11 PM  06/30/2019 7:42PM 0.52
amp2 E-7 4610 Emergency Plumbing Over Flowing Tollet. 06/26/2019 8:00 AM  06/26/2019 8:30 AM
amp2 1-12 4612 Emergency Plumbing Ceiling is leaking. 06/26/2019 10:00 AM  06/26/2019 2:00 PM q.v;
amp3 358 4390 Emergency Plumbing Plumbing 06/08/2019 9:24 AM  06/08/2019 10:37 AM 1.22
amp3 4399 Emergency Doors/Locks Community Room 06/01/2019 4:00 PM  06/01/2019 4:15PM 0.25
amp3 4675 Emergency DoorsfLocks Community Room 06/27/2019 6:48 PM  06/27/2019 7:40 PM 0.87
Wark Orders Completed within 24 Hours 66
Total number of emergency work orders: 66
Total number of emergency work orders completed/abated within 24 hours 66
Percentage of emergency work orders completed/abated within 24 hours 100 %

Emergency Work Order Detail Friday, July 12, 2019
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